Help with
essential costs

Work and Income may be able to help you,
even if you're working

If you can’t work at the moment, have lost your job, or are working fewer hours

You may be able to get a benefit or some other financial help from us.

If you’re struggling to pay your rent or your bills, you might be able to get some help - even if you’re
still working or on a low income.

We can also help you look for work or training and help with the costs of getting started in a new job.

If you’re sick or need time off work because of COVID-19

If you’re being tested for COVID-19, it’s important you stay home until your results come back. If you can’t
work from home, your employer may be able to apply for the Short-Term Absence Payment to help them

pay you.

If you’ve been told to self-isolate because you or someone you’ve been in contact with has COVID-19, and
you can’t work from home, your employer may be able to apply for the Leave Support Scheme to help
them keep paying you.

Talk to your employer about the help that’s available so you can keep getting paid. If you’re self-employed
and can’t work from home, you can also apply for these payments.

If you need help with essential costs
Depending on your situation, there are lots of other ways we may be able to help you and your family. You

don’t need to be on a benefit to get help, it’s also available to people on a low income. We could help with:

) & &

food accommodation costs ~ power, gasand water = =~ medicaland
(rent, mortgage, board)  bills or heating dental costs

Find out more
Even if you don’t think you qualify, call us to talk about your situation.

You can also visit workandincome.govt.nz and click on Check what you might get.

For more information

4| Go to workandincome.govt.nz
=

£:— Call us on 0800 559 009,
~=2 7am to 6pm Monday to Friday and 8am to 1pm, Saturday.
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https://check.msd.govt.nz/
https://www.workandincome.govt.nz/eligibility/urgent-costs/food.html
https://www.workandincome.govt.nz/housing/live-in-home/housing-costs/index.html
https://www.workandincome.govt.nz/housing/live-in-home/housing-costs/index.html
https://www.workandincome.govt.nz/eligibility/living-expenses/heating-and-power-bills.html
https://www.workandincome.govt.nz/eligibility/living-expenses/heating-and-power-bills.html
https://www.workandincome.govt.nz/eligibility/health-and-disability/index.html
https://www.workandincome.govt.nz/eligibility/health-and-disability/index.html

Nga awhina me
nga utu waiwal

Ka taea pea e Te Hiranga Tangata koe te
awhina, ahakoa kei te mahi koe

Meéna kaore e taea e koe te mahi i ténei wa, kua kore to mahi, kua iti iho ranei 6 haora mahi
Ka taea pea e koe te whiwhi takuhe, étahi atu awhina putea ranei mai i a matau.

Meéna kei te uaua to utu i to réti, 0 nama ranei, ka taea pea e koe te whiwhi awhina - ahakoa kei te mabhi
tonu koe, he iti ranei 6 moni whiwhi.

Ka taea ano e matau koe te awhina ki te kimi mahi, whakangungu ranei me te awhina me nga utu o te
timata i teétahi mahi hou.

Ména kei te mauiui koe, me whakata ranei mai i te mahi na te KOWHEORI-19

Ména kei te aromatawaitia koe mo te KOWHEORI-19, he mea nui kia noho koe ki te kainga kia hoki ra ano
mai 0 otinga. Ména kaore e taea e koe te mahi mai i te kainga, ka taea pea e to kaituku mahi te tono mo te
Utunga Whakamatuatanga Wa-Poto hei awhina i a ia ki te utu i a koe.

Meéna kua korerohia koe kia noho taratahi i te mea kua pa mai te KOWHEORI-19 ki a koe, ki tétahi atu ranei
i pa tata atu koe, a, kaore e taea e koe te mahi mai i te kainga, ka taea pea e koe te tono mo te Kaupapa
Tautoko Whakamatuatanga hei awhina ki te utu haere tonu i a koe.

Me korero ki to kaituku mahi mo nga awhina e watea ana kia whiwhi utu tonu koe. Ména kei te mahi a-kiri
koe, a, té taea te mahi mai i te kainga, ka taea ano e koe te tono mo énei utunga.

Ména kei te hiahia awhina koe me nga utu waiwai

E ai ki td ahuatanga, he maha atu ano nga ara ka taea e matau koutou ko t6 whanau te awhina. Ehara i te
mea me whiwhi takuhe koe kia ahei ai koe ki nga awhina, e watea ano ki te hunga he iti te moni whiwhi.
Ka taea e matau te awhina me €nei:
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kai nga utu noho nga nama hiko, nga utu hauora
(réti, mokete, nohoanga) kapuni me te wai, me te hauora niho
whakamahana ranei

Rapu korero atu ano
Ahakoa ki tou whakaaro kaore koe i te ahei atu, me waea mai ki te korero mo tou ahuatanga.

Ka taea ano e koe te haere ki workandincome.govt.nz ka pawhiri ki Check what you might get.

Mo etahi atu korero

EX] Haere ki workandincome.govt.nz
(==Y

£=0) Waea mai ki 0800 559 009,
~=3 7am ki te 6pm Mane ki te Paraire me te 8am ki te Ipm, Rahoroi.
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Fesoasoani i tupe faaalu
mo mea sili ona moomia

E ono mafai ona maua le fesoasoani mo oe mai le Work
and Income, e tusa lava pe afai o loo e faigaluega

Afai e leé o mafai ona e faigaluega i le taimi nei, pe ua leai sau galuega, pe itiiti itula e te faigaluega ai
E ono mafai ona matou avatua se penefiti poo isi fesoasoani tau tupe.

Afai o faigata ona totogi lau rent poo au pili, e ono mafai ona e maua sina fesoasoani - tusa lava pe afai
o e faigaluega pea pe maualalo lau tupe maua.

E mafai foi ona matou fesoasoani e saili sau galuega poo aoaoga e a'oa'o ai tomai ma fesoasoani mo
tupe faaalu e tau amata ai i se galuega fou.

Afai ua e ma‘i pe moomia ona e malolo mai galuega talu ai le COVID-19

Afai na fai lau siaki o le COVID-19, e taua lou nofo i le fale seia maua atu iuga o siaki sa fai. Afai e lé mafai
ona faatino au galuega mai le fale, e ono mafai e lou pule o le galuega ona talosaga mo le Short-Term
Absence Payment e mafai ai e lou pule ona totogi oe.

Afai na faatonuina oe e faanofoesea talu ai ua e aafia pe na e fesootai i se tasi ua aafia i le COVID-19, ma e
le mafai ona faatino au galuega mai le fale, e ono mafai e lou pule o le galuega ona talosaga mo le Leave
Support Scheme e mafai ai pea e lou pule ona totogi oe.

Talanoa i lou pule o le galuega e uiga i fesoasoani o loo maua e mafai ai pea ona maua lou totogi. Afai e te
faigaluega mo oe lava ma e |é mafai ona faatino galuega mai le fale, e mafai foi ona e talosaga mo totogi nei.

Afai o e moomia le fesoasoani mo tupe faaalu i mea e sili ona moomia

E fuafua lava i tulaga o loo feagai ma oe, e tele lava auala e ono mafai ai ona matou fesoasoani ia te oe ma
lou aiga. E le moomia lou maua o se penefiti, e maua ai le fesoasoani, e maua foi e i latou e maualalo tupe
maua. E mafai ona matou fesoasoani mo:
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meaai tupe totogi mo le fale eletise, kesi ma le pili tupe totogi mo fesoasoani
(nofo mautotogi, o le vai poo mea e tau soifua maloloina
mokesi, board) faamafanafana ai le fale ma nifo

Mo nisi faamatalaga

Faafesootai mai i matou e faatalanoa le tulaga o loo e iai, e tusa lava pe e te manatu e te |€ agavaa.

E mafai foi ona e tagai i le workandincome.govt.nz ma faitau i le faamatalaga Check what you might get
(Silasila i mea e ono mafai ona e maua).

Mo nisi faamatalaga

|§s Tagai i le workandincome.govt.nz
=

&O% Faafesootai mai i matou i le 0800 559 009,

9. . . . . .

£—¥ 7am i le 6pm Aso Gafua i le Aso Faraile ma le 8am i le 1pm, Aso Toonai.
gl ¢

i
S MINISTRY OF SOCIAL WORK AND INCOME
|

DEVELOPMENT TE HIRANGA TANGATA

TE MANATU WHAKAHIATO ORA

ALLA135W-Samoa - MAR 2021



Tokoni ki he ngaahi
fakamole ‘oku matu‘aki
fu‘u fiema‘u

‘E ala lava ke tokoni atu kiate koe ‘a e Work and
Income, ‘o tatau ai pé kapau ‘oku ke ngaue

Kapau ‘oku ‘ikai ke ke lava ‘o ngaue ‘i he taimi ni, pé kuo mole ho‘o ngaué, pé ‘oku si‘isi‘i ange ‘a e ngaahi
houa ‘oku ke ngaue ai
Te ke ala lava ‘o ma‘u atu ha vahe penefiti pe ko ha faahinga tokoni fakapa‘anga kehe ange meiate kimautolu.

Kapau ‘oku ke faingata‘a‘ia i he feinga ke totongi ‘a ho feleti pe ko ho ngaahi mo‘ua, ‘e ala lava pé ke ke ma‘u atu
ha fa'ahinga tokoni - ‘o tatau aipé neongo ‘oku ke lolotonga ngaue pe ‘oku ‘i ha tu‘unga ma‘ulalo ‘a ho vahenga.
‘Oku lava foki ke mau tokoni atu kiate koe ke kumi ha‘o ngaue pe ako ngaue pea tokoni ki hono totongi ‘o e
ngaahi fakamole ‘i he taimi te ke kamata ai ‘i ha ngaue fo‘ou.

Kapau ‘oki ke puke pe fiema‘u ha taimi malolo mei he ngaué tupu mei he COVID-19

Kapau ‘oku sivi‘i ko e ki he COVID-19, ‘oku mahu‘inga ke ke nofo ‘i ‘api kae ‘oua leva kuo ma‘u atu ‘a e ola ‘o ho
sivi. Kapau ‘oku ‘ikai te ke lava ‘o ngaue mei ‘api, ‘e ala lava ‘e ho‘c ngaue‘anga ‘o tohi kole mai ki he Short-Term
Absence Payment ke tokoni kiate kinautolu ke nau ‘oatu ha'o vahe.

Kapau kuo ‘osi tala atu kiate koe ke ke nofo ‘o fakamavahe‘i tokotaha koe koe‘uhi ko koe pé tokotaha kehe kué ke
fehokotaki mo ia kuo mo ma‘u ‘a e COVID-19, pea ‘ikai ke ke lava ‘o ngaue mei ‘api, ‘e lava ‘a ho‘o ngaue‘anga ke tohi
kole mai ki he Leave Support Scheme ke tokoni‘i kinautolu ke nau kei hokohoko pé ‘a hono totongi atu ho‘o vahe.
Talanoa ki ho'o ngaue‘anga fekau‘aki mo e ngaahi tokoni ‘oku ala ma‘u atu, ke kei hokohoko pé ‘a hono totongi
atu ‘o ho‘o vahé. Kapau ‘oku ke ngaue pé kiate koe pea ‘ikai lava ke ke ngaue pé mei ‘api, ‘e toe lava foki ke ke
tohi kole mai ki he ngaahi totongi ko eni.

Kapau ‘oki ke fiema‘u ha tokoni ki ho‘o ngaahi fakamole ‘oku matu‘aki fu‘u vivili

‘Oku lahi ‘a e ngaahi founga te mau ala tokoni atu ai kiate koe mo ho famili, ka ‘e makatu‘unga ia ‘i he tikunga
‘okd ke ‘i ai. ‘Oku ‘ikai fiema‘u ia ke ke lolotonga ma‘u atu ha penefiti kae toki ‘oatu ha tokoni, ka ‘oku toe ‘ata atu
foki ia ki he kakai ‘oku ‘i he tu‘unga ma‘ulalo ‘a honau vahenga. Te mau ala tokoni atu ki ha:

o k@

me‘atokoni ngaahi fakamole ki he mo‘ua ‘uhila, kasa mo e vai ngaahi fakamole fakafaito‘o
nofo‘anga (totongi nofo, pe fakamafana‘i ‘o e ‘api mo e faito’o nifé
no mokisi, nofo pooti)

Ma‘u atu ha fakamatala lahi ange
Tatau ai pé kapau ‘oku ke pehé ‘oku ‘ikai ke ke ‘ata atu ki ai, telefoni mai ke tau talanoa ki he tikunga ‘okd ke i ai.

‘E lava foki ke ke vakai atu ki he workandincome.govt.nz pea lomi‘i ‘i he Check what you might get
(Vakai pe ko e ha ‘a e me’a teke ala ma’).

Ki ha fakamatala lahi ange:

@ Vakai ki he workandincome.govt.nz
—

Telefoni mai kiate kimautolu ‘i he 0800 559 009,
95 7 pongipongi ki he 6 efiafi ‘i he Monite ki he Falaite pea mo e 8 pongipongi ki he 1 ho‘ata, ‘o e ‘aho Tokonaki.
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Moni tauturu
no te au mea
anoano‘ia

Ka rauka pa'aite Work and Income i te
tauturu iakoe, noatu e te ‘anga‘anga ra koe

Me kare e rauka iakoe i te ‘anga‘anga i teia ‘ati‘anga, kua peke ta‘au ‘anga‘anga, me kore ra, kua topa mai
to‘ou ora ‘anga‘anga
Ka tu pa‘a koe i te moni tomati, me kore ra, i tetai atu moni tautru a te kavamani.
Me te ngata ra te tutaki i to‘ou tara‘u ‘are, me kore ra, i ta‘au au pira, ka rauka pa‘a te tauturu - noatu e te
‘anga‘anga ra rai koe me kore ra, kare ta‘au ‘anga‘anga e tutaki meitaki ana.
Ka rauka ia matou i te tauturu ia koe i te kimi ‘anga‘anga, me kore ra, i te tauturu i te tutaki no te
‘akamata‘anga) i tetai ‘anga‘anga ‘Gu.

Me e maki koe, me kore ra, te anoano ra koe i te no‘o ki te kainga no te COVID-19

Me te vaito‘ia ra koe no te COVID-19, e mea pu‘apinga kia no‘o koe ki te kainga, kia ‘oki roa mai to‘ou vaito. Me
kare e rauka iakoe i te ‘anga‘anga mei te kainga, ka rauka pa‘a i to‘ou pu-‘anga‘anga, i te pati atu i te Short-
Term Absence Payment ei tauturu ia ratou, i te tutaki iakoe.

Me kua karanga‘ia atu ana koe kia ‘akatakake iakoe ‘ua‘orai, no te mea, kua tu‘ia koe, me kore ra, tetai tei piri
vaitata ana koe, e te COVID-19, e kare e rauka iakoe i te ‘anga‘anga mei te kainga, ka rauka pa‘a i to‘ou pu-

‘anga‘anga i te pati atu i te Leave Support Scheme ei tauturu ia ratou, i te tutaki iakoe
Komakoma atu ki to‘ou pu-‘anga‘anga, no runga i te tauturu te ka rauka, kia tutaki‘ia koe. Me ko koe rai to‘ou

pl‘anga‘anga e kare e rauka iakoe i te ‘anga‘anga mei te kainga, ka rauka katoa iakoe i te pati atu no teia au tutaki.

Me te anoano tauturu ra koe i te tutaki i te au mea anoano‘ia

Tei runga ua i to‘ou turanga, ra‘ira‘i ua atu te au ravenga ke atu, ka rauka pa‘a ia matou i te tauturu atu ia koe
e to‘ou kopu tangata. Kare koe e anoanofia kia ko'i i te moni tomati e rauka ai te tauturu, te vai katoa ra no te
aronga kare e rava ana te tutaki i te ‘anga‘anga. Ka rauka ia matou i te tauturu:

@ ) & &

kai tutaki i te nga‘i no‘oanga  te au pira no te uira, gas tutaki i te rapakau‘anga
(tara‘u ‘are, kaio‘u ‘are, e te vai, me kore ra te maki e te ma‘ani‘anga ni‘o
tara‘u pi‘a moe) tama‘ana‘ana‘anga

No tetai atu tuatua akakite
Noatu e te manako ra koe e, kare 6‘ou tika‘anga no tetai tauturu, komakoma mai no runga i to‘ou turanga.
‘Akara katoa ia te workandincome.govt.nz e te patapata atu i te Check what you might get.

No tetai atu tuatua ‘akakite

1| ‘Akara‘ia te workandincome.govt.nz
e

Taniuniu mai ia matou i runga i te numero 0800 559 009,
©\, iteora7ite popongikite ora6ite a‘ia‘i, Monité ki te Varaire e te ora 8 i te popongi kite oralite
avatea i te Ma‘anakai.
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